Worldwide Agriculture and Turf Division
One John Deere Place, Moline, lllinois 61265.

8 September 2009

IMPORTANT SAFETY NOTICE

Dear John Deere Customer:

In voluntary cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Deere & Company is recalling certain 3032E and 3038E Series Compact
utility Tractors (CUTs). Our records show that you own one of these tractors.

PROBLEM: An incorrect differential assembly may have been installed into the
transmission during production. The incorrect differential could cause the
tractor to turn to the left when the brakes are applied.

PRODUCT: John Deere 3032E and 3038E Compact Utility Tractor with the following
models and serial number ranges:

Eiztglr Serial Numbers E?)(éjtglr Serial Numbers
LV3032E111981 - LV3032E111988 LV3038E111798
LV3032E111990 - LV3032E111993 LV3038E111804 - LV3038E111805

LV3032E111996 LV3038E111808
LV3032E111999 - LV3032E112001 LV3038E111810
LV3032E112003 - LV3032E112019 LV3038E111815
LV3032E LV3032E112022 - LV3032E112024 LV3038E111817 - LV3038E111818
LV3032E112029 LV3038E111820 - LV3038E111823
LV3032E112031 - LV3032E112032 LV3038E111825 - LV3038E111827
LV3032E112046 - LV3032E112047 LV3038E111829 - LV3038E111832
LV3032E112049 LV3038E111835 - LV3038E111840
LV3032E112052 LV3038E LV3038E111842
LV3032E140285 LV3038E111844 - LV3038E111850
LV3038E111853 - LV3038E111854
LV3038E111856
LV3038E111871 - LV3038E111872
LV3038E111875 - LV3038E111876
LV3038E111879 - LV3038E111881
LV3038E111883 - LV3038E111884
LV3038E111888 - LV3038E111889
LV3038E140226
LV3038E140234
WHAT TO DO:

1. Please do not use the tractor until it can be repaired.

2. Please contact your John Deere Dealer immediately to make arrangements for a
transaxle assembly replacement as required. All repairs will be performed
without cost to you.

3. If you no longer own the tractor, please take a few moments to complete and
mail the enclosed postage paid reply card.

Internet: http://www.JohnDeere.com



Worldwide Agriculture and Turf Division
One John Deere Place, Moline, lllinois 61265.

We hope this recall will not cause you any undue inconvenience. Our efforts are
intended to ensure your continued satisfaction with John Deere products and the
safe operation of your John Deere Tractor.

IT you have any questions, please call the John Deere Customer Contact Center at
1-800-537-8233.

Sincerely,

John Deere Company

Internet: http://www.JohnDeere.com



